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This document explains how to install the Log Analyzer Plug-in. The Plug-in should be installed after
SapphirelMS is installed and running. After installing the Plug-in proceed with the rest of the
configuration as given in the user manual.

Plug-in Location

e To download the latest Log Analyzer plug-in version 1.5, go to the URL
http://www.sapphireims.com/patches/. Download the file
‘SapphireIMS LogAnalyzer-5.0-v1.5-Setup.exe’.

Pre-requisite for Log Analyzer Plug-in

e Log Analyzer Plug-in 5.0 Ver 1.5, requires SapphirelMS patch SAPP-5005 or higher.

Log Analyzer Plug-in Installation

e Run‘SapphireIMS LogAnalyzer-5.0-vl.5-Setup.exe’ with administrator
privilege and click on the “Yes” button to proceed with Installation.

Install 3. SapphirelMSLogAnalyzer Plug-in >

@ This will install 5.x SapphirelMSLogAnalyzer Plug-in on your computer. Continue?

Yes Mo
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e Click on “Next”, to install the log analyzer plugin in
‘“Installation folder> /SapphireIMS/Plugins/LogAnalyzer’

B " 5x SapphirelMSLogAnalyzer Plug-in Setup (Not Responding)

Welcome to the InstalDammer Wizard for 5.x
SapphireIMSLogAnalyzer Plug-in

This will install 5.x SapphireIMSLogAnalyzer Plug-in version
5.0-v1.5 on your computer.

Itis recommended that you dose all other applications
before continuing.

Click Next to continue or Cancel to exit Setup.

Next = Cancel

e The following screen is displayed

5.x SapphirelMSLogAnalyzer Plug-in Setup X

Start Copying Files

N
e
Review settings before copying files ( A S a pp h l re

Setup has enough information to start copying the program files. If you want to review or
change any settings, dick Back. If you are satisfied with the settings, dick Next to begin copying
files.

Install Directory:
C:\Program Files (x86)\SapphireIMS

Setup Type:
Typical

InstallJammer

Cancel |

SapphirelMS Log Analyzer Plugin Page | 3



L
€2 Sapphfre
SapphirelMS Log analyzer Plug-in

e Click on “Next”.

5.x SapphirelMSLogAnalyzer Plug-in Setup X

Installing

" @
Installing 5.x SapphireIMSLogAnalyzer Plug-in ( . A S a p p h | re

Please wait while Setup installs 5.x SapphireIMSLogAnalyzer Plug-in on your computer,

Installing ENGINE-PKG...

InstallJammer

F Bad( g.........&...e.;.{..;..........g “ 7m7 "

......................................

e Click on the “Finish” button. The Log Analyzer installation is complete.

5.x SapphirelMSLogAnalyzer Plug-in Setup X

InstalDammer Wizard Complete

The InstallJammer Wizard has successfully installed 5.x
SapphireIMSLogAnalyzer Plug-in. Click Finish to exit the
wizard.

Cancel
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Log Analyzer Services

On successful installation of Log Analyzer, it creates the following services. Verify that the services
are up and running.

e Sapphire Log Analyzer service which collects the Event Log, Sys Log, SNMP Traps, Application
Log, NetFlow and sFlow data.

e SapphireES service which stores the data. Sapphire ES service is dependent on Sapphire Log
Analyzer service. Once the Sapphire Log Analyzer service is started, it also starts the
Sapphire ES service.

" Services (Local)

SapphireLogAnalyzer Name Description Status Startup Type Lo
-S;‘;SapphireIMS Running  Automatic Lo

Stop the service o) : ; :

Rachrt the sarvice & SapphirelMS ES Elasticsearch.. Running  Manual Lo

be A SapphireLogAnalyzer SapphirelM.. Running Automatic
-.‘.;7;SapphireMySQL Running  Automatic Ne

e Sapphire Log Analyzer service is dependent on the SapphirelMS service. Sapphire Log
Analyzer service can start only if SapphirelMS service is running.

o After verifying the services are started, proceed with the rest of the configuration as
specified in the user help document.
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